Membership Fee

Tier 1 - RM598 (excluding selectable certificates)
Tier 2 -New Sales RM768 (including two (2) selectable certificate options)

Participating Hotels:
e InterContinental Kuala Lumpur
e Holiday Inn Express Kuala Lumpur City Centre
e Holiday Inn Melaka
e Holiday Inn Express Kota Kinabalu City Centre

E-Card Benefits

(The Membership benefits listed in this section are to be honored by
all participating hotels in Malaysia)

Benefits Terms & Conditions T/NT
Dining Benefits: 1.Dining discounts and benefits are only available NT
e 25% off Food and upon presentation of a valid Indulge Membership
Beverage bill (excluding Club App upon bill settlement
service charge) at all 2. Taxes and service charge are not included in the
participating hotels' discount unless otherwise specified
restaurants and bars. 3. Dining discounts are available during all meal
e 15% discount on all Full periods in all participating outlets except all Holiday
bottle purchases of House | Inn Express hotels. Please check exclusion
Pouring brands at periods prior to making a reservation
participating restaurants, | 4. Only one (1) membership may be used per
bars and lounges. table/per visit/per party and tables may not be
split
5. Children will be charged as per the hotel’s age
policy

6. Dining discounts are non-transferable

7. Participating outlets are subject to change
without notice

8. Dining discounts and benefits are not available
in conjunction with any other special offer,
discount or promotion.

9. This benefit is non-transferable and must be
presented with proof of valid membership via the
Indulge Mobile App.
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Benefits Terms & Conditions T/NT
Rooms: 1. Accommodation discounts and benefits are NT
20% off Best Flexible Rate, | only available upon presentation of a valid Indulge
all room types, subject to | membership mobile app upon check-in.
availability and advance 2. Discount on room charges applies to hotel
reservation. Blackout operated facilities and services only.
dates apply. Discount is 3. Accommodation discounts and benefits are not
not valid with corporate available in conjunction with any other special
or other industry rates. offer, discount or promotion.
4. Black-out dates may apply during high demand
periods. Please check availability when making a
reservation.
5. This benefit is non-transferable and must be
presented with proof of valid membership via the
Indulge Mobile App.
Other Benefits: 1. Discount applies to hotel operated facilities and NT

20% discount on the
following items when
charge to your room
account during your stay at
any participating hotels:
room service, laundry mini
bar, telephone charges and
business centre usage.

services only, at participating hotels in Malaysia.

2. Taxes and service charge are not included in the
discount.

3. This benefit cannot be used in conjunction

with any other certificate, special offer, discount or
promotion.

4. This benefit is non-transferable and must be
presented with proof of valid membership via
Indulge Mobile App.
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E-Certificates

(The Membership benefits listed in this section are to be honoured
by all participating hotels in Malaysia. T&C applies)

Benefits

Terms & Conditions

T/ NT

Selectable Benefit Certificates:
(Valid for Tier 2 members only)

Option A - One (1)
Complimentary Night including
breakfast for two (2) persons.
Valid at all participating hotels.

1.This certificate entitles the member to a
complimentary one (1) night stay in a Classic
Room (or equivalent) at any of the participating
hotel.

2. Subject to availability. Advance booking required
directly with the hotel.

3. This certificate is valid for one room and buffet
breakfast at hotel’s designated outlet for a
maximum of two adults and two children below the
age as specified in the general membership terms
only.

4. This certificate must be verified upon check-in,
in order to receive the benefit.

5. This certificate cannot be used in conjunction
with any other membership certificate, benefit,
special offer, discount or promotion.

6. This certificate has no cash value and is
non-refundable.

7. This certificate is non-transferable and must

be presented with proof of valid membership

via the Indulge Mobile App.

NT

OR

Option B - Six (6) X Fifty Ringgit
(RM50) Cash Certificates valid for
either F&B or Rooms. Valid at all
participating hotels. A maximum
of One (1) cash certificate may be
used for one (1) bill.

1. This certificate entitles the bearer to RM50
reduction on your total dining / accommodation bill
at any participating hotel.

2. This certificate must be verified in order to
receive the benefit.

3. This certificate has no cash value.

4. This certificate cannot be used in conjunction
with any other certificate, hotel special offer,
discount or promotion.

5. This certificate can be used in conjunction with
membership card dining benefit after this
certificate has been deducted.

6. Only one certificate per bill will be

accepted.

7.This certificate is non-transferable and must
be presented with proof of valid membership
via the Indulge Mobile App.

NT
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Country-wide Certificates

(Valid at all participating hotels. T&C applies)

Benefits

Terms & Conditions

T/ NT

Four (4) Buy One Night get One
Night Free certificate (including
breakfast for two people).

1. This certificate entitles the member to a buy one
night and get one night free stay inclusive of
breakfast for two (2).

2. Subject to availability of rooms allocated by

the hotel.

3. Complimentary night will be the second
consecutive night of the stay.

4. Subject to availability and advance reservation.
5. Taxes and service charge are not included in the
discount.

6. This certificate must be verified to receive the
benefit.

7. This certificate cannot be used in conjunction
with any other special offer, discount or
promotion.

8. This certificate has no cash value and is
non-refundable.

9. This certificate is non-transferable and must

be presented with proof of valid membership

via the Indulge Mobile App.

NT

Three (3) Complimentary Room
Upgrade certificates (upgrade to
the next level of room).

1. This certificate entitles the member a
complimentary room upgrade to the next level of
room category.

2. Not applicable at Holiday Inn Express hotels.

3. Subject to availability and advance reservation.
4. Taxes and service charge are not included in the
discount.

5. This certificate must be verified to receive the
benefit.

6. This certificate can be used in conjunction with
other certificates or benefit, excluding the
complimentary night certificate.

7. This certificate has no cash value and is
non-refundable.

8. This certificate is transferable.
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Benefits Terms & Conditions T/ NT
Three (3) 50% group dining 1. This certificate entitles the member to fifty per T
certificate valid when Two (2) up cent (50%) discount for two (2) up to twenty (20)
to Twenty (20) people dine. persons when dining at any participating

restaurants.

2. Taxes and service charge are not included in the

discount.

3. This certificate is valid for dine-in only.

4. Not applicable at Holiday Inn Express hotels.

5. This certificate must be verified to receive the

benefit.

6. This certificate cannot be used in conjunction with
any other certificate, benefit, special offer,
discount or promotion.

7. This certificate is transferable

Two (2) RM100 Cash certificates 1. This certificate entitles the member to a RM NT
valid for F&B (maximum one 100 reduction on the food and beverage bill,
certificates can be used on one excluding applicable taxes and service charge, at
bill). A minimum spend of RM 200 | participating outlets.
after discount is required to 2. Not applicable at Holiday Inn Express hotels.
redeem one certificate. 3. This certificate is valid for dine-in only.
4. Advanced reservations required, directly with
the hotel.

5. Aminimum spend of RM 200 after discount is
required to redeem one certificate.

6. This certificate must be verified in order to
receive the benefit.

7. This certificate cannot be used in conjunction
with any other certificate or any other

special offer or promotion.

8. This certificate has no cash value and is
non-refundable.

9. This certificate is non-transferable and must
be presented with proof of valid membership
via the Indulge Mobile App

10. This certificate can be used in conjunction
with membership dining benefit after the value
of this certificate has been deducted.

Three (3) Certificates for Buy One | 1. This certificate entitles the member to receive a NT
Round of Drinks & Get One Round | round of complimentary drinks up to the same

Free. Not valid for full bottles value, when buying one round of drinks.

sales, promotional items or during | 2. Not valid during Happy Hours or on full bottle

Happy Hours. purchases.

3. Service of alcoholic beverages subject to
applicable laws and regulations.

4. This certificate is valid for dine-in only.

5. Not applicable at Holiday Inn Express hotels.
6. This certificate must be verified in order to
receive the benefit.
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Benefits

Terms & Conditions

T/ NT

7. This certificate cannot be used in conjunction
with any other certificate, benefit, special offer,
discount or promotion.

8. This certificate has no cash value and is
non-refundable.

9. This certificate is non-transferable and must
be presented with proof of valid membership
via the Indulge Mobile App.

One (1) complimentary
celebration cake (1KG), valid in
dine-in only. 24 hours advance
notice is required.

1. This certificate entitles the member to a 1kg
cake when celebrating your birthday or
anniversary and dining at any participating
outlets.

2. 24 hours advance notice is required directly with
the hotel.

3. Member must dine in the hotel to avail of the
benefit.

4. Not applicable at Holiday Inn Express hotels.
5. This certificate must be verified to receive the
benefit.

6. This certificate can be used in conjunction with
membership dining benefit.

7. This certificate has no cash value and is
non-refundable.

This certificate is non-transferable and must be
presented with proof of valid membership via the
Indulge Mobile App.

NT
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Membership Benefits for Individual Participating Hotels

InterContinental Kuala Lumpur

Benefits Terms & Conditions T/ NT
Three (3) 50% certificate for lunch | 1. This certificate entitles the member to fifty T
or dinner buffet in Serena percent (50%) discount for up to two (2) persons

when dining at Serena.

2. Taxes and service charge are notincluded in the
discount.

3. This certificate is valid for dine-in only.

4. Advance reservations required, directly with the
hotel.

5. Only one certificate per reservation will be
accepted.

6. This certificate must be verified to receive the
benefit.

7. This certificate cannot be used in conjunction
with any other certificate, benefit, special offer,
discount or promotion.

8. This certificate is transferable.

Brasserie valid for up to 2 people
(valid on food only).

One (1) RM100 Cash certificate 1. This certificate entitles the member to a RM100 NT
valid for F&B at participating reduction on the total food and beverage bill,
excluding applicable taxes and service charge, at
participating outlets.

2. This certificate is valid for dine-in only.

3. Advanced reservations required, directly with
RM 200 after discount is required | the hotel.

to redeem one certificate. 4. This certificate must be verified in order to
receive the benefit.

5. This certificate cannot be used in conjunction
with any other certificate, special offer or
promotion.

6. This certificate can be used in conjunction with
membership dining benefit after the value of this
certificate has been deducted.

8. This certificate has no cash value and is non-
refundable.

9. This certificate is non-transferable and must be
presented with proof of valid membership via the
Indulge Mobile App.

10. A minimum spend of RM 200 after discount is
required to redeem one certificate.

restaurants and bar (Valid on food
and beverage, including alcoholic
beverages). A minimum spend of
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Benefits Terms & Conditions T/ NT
Three (3) 50% group dining 1. This certificate entitles the member to fifty per T
certificate valid when Two (2) up to cent (50%) discount for two (2) up to twenty
Twenty (20) people dine at Serena (20) persons when dining at Serena Brasserie
Brasserie. only.
2. Taxes and service charge are not included in the
discount.
3. This certificate is valid for dine-in only.
4. Advance reservations required, directly with the
hotel.
5. Only one certificate per reservation will be
accepted.
6. This certificate must be verified to receive the
benefit.
7. This certificate cannot be used in conjunction
with any other certificate, benefit, special
offer, discount or promotion.
8. This certificate is transferable.
One (1) 35% group dining 1. This certificate entitles the member to thirty-five T

certificate valid when Six (6) up to | percent (35%) discount for when Six (6) up to Twenty
(20) persons when dining at Tao or Tatsu.

2. Taxes and service charge are not included in the
discount.

3. This certificate is valid for dine-in only.

4. Advance reservations required, directly with the
hotel.

5. Only one certificate per reservation will be
accepted.

6. This certificate must be verified to receive the
benefit.

7. This certificate cannot be used in conjunction
with any other certificate, benefit, special offer,
discount or promotion.

This certificate is transferable.

Twenty (20) people dine (food &
beverage) at Tao or Tatsu.
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Benefits Terms & Conditions T/NT
Two (2) Complimentary Bottle of | 1. This certificate entitles the member a NT
house Wine, when dining at any complimentary bottle of house wine when dining at

any participating restaurants.

2. Service of alcoholic beverages subject to
applicable laws and regulations.

3. This certificate is valid for dine-in only.

4. Advanced reservations required, directly with
the hotel.

5. Only one certificate per reservation will be
accepted.

6. This certificate must be verified in order to
receive the benefit.

7. This certificate cannot be used in conjunction
with any other certificate, other special offer,
discount or promotion.

8. This certificate can be used in conjunction with
membership dining benefit.

9. This certificate has no cash value and is
non-refundable.

This certificate is non-transferable and must be
presented with proof of valid membership via the
Indulge Mobile App.

participating restaurant (not valid
for take-away).

One (1) Complimentary Buffet 1. This certificate entitles the member to a NT
Certificate (lunch or dinner) for complimentary buffet lunch /dinner for two (2) at
Serena Brasserie

2. This certificate is valid for dine-in only.

two (2) people at Serena

Brasserie. 3. Advance reservations required, directly with the
hotel.
4. Only one certificate per reservation will be
accepted.
5. This certificate must be verified to receive the
benefit.

6. This certificate cannot be used in conjunction with
any other certificate, special offer, discount or
promotion.

7. Additional diners will be accorded normal
membership card dining discounts.

8. This certificate has no cash value and is
non-refundable.

This certificate is non-transferable and must be
presented with proof of valid membership via the
Indulge Mobile App.
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Benefits Terms & Conditions T/ NT
Two (2) “A special rate for a 1. This certificate entitles the member a Deluxe T
special place”. Pay only RM440 Room inclusive of breakfast at RM440 nett.
nett, including breakfast for two 2. Subject to availability of rooms allocated by the

hotel.

3. Special rate is not available during festive seasons
and/or high demand periods.

4. Subject to availability and advance reservation.

5. Taxes and service charge are not included in the
discount.

6. This certificate must be verified to receive the
benefit.

7. This certificate cannot be used in conjunction with
any other special offer, discount or promotion.

8. This certificate has no cash value and is non-
refundable.

9. This certificate is transferable.

persons Deluxe Room)

Two (2) “A special rate for a 1. This certificate entitles the member a Club T
special place”. Pay only RM600 InterContinental Classic room, including Club

nett, for a Club InterContinental Lounge access for 2 persons at RM600 nett.

Classic room, including Club 2. Subject to availability of rooms allocated by the

Lounge access for 2 persons. hotel.

3. Special rate is not available during festive seasons
and/or high demand periods.

4. Subject to availability and advance reservation.

5. Taxes and service charge are not included in the
discount.

6. This certificate must be verified to receive the
benefit.

7. This certificate cannot be used in conjunction
with any other special offer, discount or
promotion.

8. This certificate has no cash value and is non-
refundable.

9. This certificate is transferable.
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Benefits Terms & Conditions T/ NT
Two (2) Complimentary Room 1. This certificate entitles the member to a T
Upgrade Certificate. Not valid on complimentary room upgrade to next level room
complimentary certificate category.
redemption. 2. Subject to availability of rooms allocated by the
hotel.

3. Not available during festive seasons and/or high
demand periods.

4. Subject to availability and advance reservation.

5. Taxes and service charge are not included in the
discount.

6. This certificate must be verified to receive the
benefit.

7. This certificate cannot be used in conjunction with
any other special offer, discount or promotion.

8. Not wvalid on complimentary certificate
redemption.

9. This certificate has no cash value and is non-
refundable.

10.This certificate is transferable.
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Holiday Inn Melaka

Benefits Terms & Conditions T/
NT
Two (2) RM50 Cash certificate 1. This certificate entitles the member to a RM50 NT

valid for F&B valid at participating | reduction on the food bill, excluding taxes and service
charge, at participating outlets.

2. This certificate is valid for dine-in only.

3. Advanced reservations required, directly with

restaurants and bar (food only),
certificate valid for use with card
discount. Valid with a minimum

the hotel.
spend of RM 100 after discountto | 4 This certificate must be verified in order to
redeem one certificate. receive the benefit.

5. This certificate cannot be used in conjunction
with any other certificate, special offer, discount or
promotion.

6. This certificate can be used in conjunction with
membership dining benefit after the value of
this certificate has been deducted.

7. This certificate has no cash value and is
non-refundable.

8. This certificate is non-transferable and must
be presented with proof of valid membership
via the Indulge Mobile App.

One (1) RM100 Cash certificate 1. This certificate entitles the member to a RM100 NT
valid for Rooms, certificate valid reduction on the room bill, excluding applicable taxes and
service charge.

2. This certificate is valid for rooms only.

3. Advanced reservations required, directly with

the hotel.

4. This certificate must be verified in order to

receive the benefit.

5. This certificate cannot be used in conjunction

with any other certificate, special offer, discount or
promotion.

6. This certificate can be used in conjunction with
membership dining benefit after the value of

this certificate has been deducted.

7. This certificate has no cash value and is
non-refundable.

8. This certificate is non-transferable and must

be presented with proof of valid membership

via the Indulge Mobile App.

for use with card discount.
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One (1) “A special rate for a 1. This certificate entitles the member a 1-night room stay T
special place” certificate. Onyour | at Holiday Inn Melaka inclusive of breakfast for 2 persons
at RM218 nett.

2. Subject to availability of rooms allocated by

the hotel.

3. Special rate is not available during

festive seasons and/or high demand periods.

4. Advanced reservations required, directly with

the hotel.

5. Taxes and service charge are not included in the
discount.

6. This certificate must be verified to receive the

benefit.

7. This certificate cannot be used in conjunction

with any other special offer, discount or

promotion.

8. This certificate has no cash value and is
non-refundable.

9. This certificate is transferable.

next stay at Holiday Inn Melaka,
pay only RM218 nett for 1 night
including breakfast for two
persons.

One (1) Weekend Hi-Tea 1. This certificate entitles the member to a NT
Certificate for 2 persons in complimentary weekend Hi-Tea for two (2) persons at
Essense Kitchen.

2. This certificate is valid for dine-in only.

3. Advance reservations required, directly with the
hotel.

4. Only one certificate per reservation will be
accepted.

5. This certificate must be verified to receive the
benefit.

6. This certificate cannot be used in conjunction

with any other certificate, special offer or promotion.
7. This certificate has no cash value and is
non-refundable.

8. This certificate is non-transferable and must

be presented with proof of valid membership

via the Indulge Mobile App.

Essense Kitchen.

One (1) Buy 1 Pizza and Free 1 1. This certificate entitles the member to a buy 1 pizza and NT
Pasta in Sirocco Restaurant. free 1 pasta in Sirocco Restaurant.

2. Subject to availability and advance reservation.

3. Taxes and service charge are not included in the
discount.

4. This certificate must be verified to receive the

benefit.

5. This certificate cannot be used in conjunction with other
certificates, benefit, special offer, discount or promotion.
6. This certificate has no cash value and is

non-refundable.

7. This certificate is non-transferable and must

be presented with proof of valid membership

via the Indulge Mobile App.
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Two (2) 20% discount off Meeting | 1. Members get to enjoy 20% discount upon booking any T
Rooms & Events Certificate. meeting rooms or for any event.

2. Taxes and service charge are not included in the

discount.

3. This discount cannot be used in conjunction

with any certificate, any other special offer, discount or
promotion.

4. This certificate must be presented at the time of query
to avail the applicable discount.

5. This certificate is transferable.

Holiday Inn Express Kuala Lumpur City Centre

Benefits Terms & Conditions T/ NT
One (1) RM100 Cash certificate 1. This certificate entitles the member to a RM 100 NT
valid for Rooms, certificate valid reduction on the room bill, excluding applicable taxes

and service charge.

2. Certificate valid with minimum length of stay two
(2) nights, valid with use with card discount. Card discount
must be applied first before cash certificate. BFR only.

3. Advanced reservations required, directly with the

hotel.

4. This certificate must be verified in order to

receive the benefit.

5. This certificate is non-transferable and must be

presented with proof of valid membership via the

Indulge membership Mobile App.

6. This certificate can be used in conjunction with

membership room benefit after the value has been

deducted.

7. This certificate has no cash value and is non-

refundable.

8. This certificate is non-transferable and must be

presented with proof of valid membership via the

Indulge Mobile App.

for use with card discount.
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One (1) “A special rate for a special
place”. On your next stay at Holiday
Inn Express Kuala Lumpur City
Centre, pay only RM148 nett for 1
night including breakfast for two
persons (food only). Note: RM148
nett for 1 night.

1. This certificate entitles the member a 1-night
room stay at Holiday Inn Express Kuala Lumpur City
Centre inclusive of breakfast for 2 persons at
RM148 nett.
2. Subject to availability of rooms allocated by
the hotel.
3. Special rate is not available during

festive seasons and/or high demand periods.
4. Advanced reservations required, directly with
the hotel.
5. Taxes and service charge are not included in the
discount.
6. This certificate must be verified to receive the
benefit.
7. This certificate cannot be used in conjunction
with any other special offer, discount or
promotion.
8. This certificate has no cash value and is
non-refundable.
9. This certificate is transferable.

One (1) bottle of wine or bucket of
beer complimentary per room
booking, applicable on the Best
Flexible Rate of the day only

1. This certificate entitles the memberto 1
complimentary bottle of wine / bucket of beer per
room upon booking using the Best Flexible Rate of
the day.

2. Subject to availability and advance reservation.
3. Taxes and service charge are not included in the
discount.

4. This certificate must be verified to receive the
benefit.

5. This certificate has no cash value and is
non-refundable.

6. This certificate is non-transferable and must

be presented with proof of valid membership

via the Indulge Mobile App.

NT

One (1) “A special rate for a special
place”. On your next stay at Holiday
Inn Express Kuala Lumpur City
Centre, pay only RM188 nett for 1
night including breakfast for three
(3) persons (food only).

1. This certificate entitles the member a 1-night
room stay at Holiday Inn Express Kuala Lumpur City
Centre inclusive of breakfast for 3 persons at
RM188 nett.

2. Subject to availability of rooms allocated by

the hotel.

3. Special rate is not available during

festive seasons and/or high demand periods.

4. Advanced reservations required, directly with
the hotel.

5. Taxes and service charge are not included in the
discount.

6. This certificate must be verified to receive the
benefit.

7. This certificate cannot be used in conjunction
with any other special offer, discount or
promotion.
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8. This certificate has no cash value and is
non-refundable.
9. This certificate is transferable.

Two (2) 20% discount off Meeting 1. Members get to enjoy 20% discount upon
Rooms & Events Certificate. booking any meeting rooms or for any event.

2. Taxes and service charge are not included in the
discount.

3. This discount cannot be used in conjunction

with any certificate, any other special offer,
discount or promotion.

4. This certificate must be presented at the time of
query to avail the applicable discount.

5. This certificate is transferable.

Holiday Inn Express Kota Kinabalu City Centre

Benefits Terms & Conditions

T/ NT

One (1) RM100 Cash certificate 1. This certificate entitles the member to a RM 100
valid for Rooms, certificate valid reduction on the room bill, excluding applicable
taxes and service charge.
2. Advanced reservations required, directly with
the hotel.
3. This certificate must be verified in order to
receive the benefit.
4. This certificate cannot be used in conjunction
with any other certificate, special offer, discount or
promotion.
5. This certificate can be used in conjunction with
membership room benefit after the value has been
deducted.
. This certificate has no cash value and is
non-refundable.
7. This certificate is non-transferable and must
be presented with proof of valid membership
via the Indulge Mobile App.

for use with card discount.

NT
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One (1) “A special rate for a
special place”. On your next stay
at Holiday Inn Express Kota
Kinabalu City Centre, pay only
RM188 nett for 1 night including
breakfast for two persons (food
only).

1. This certificate entitles the member a 1-night
room stay at Holiday Inn Express Kota Kinabalu City
Centre, inclusive of breakfast for 2 persons at
RM188 nett.

2. Subject to availability of rooms allocated by

the hotel.

3. Special rate is not available during

festive seasons and/or high demand periods.

4. Advanced reservations required, directly with
the hotel.

5. Taxes and service charge are not included in the
discount.

6. This certificate must be verified to receive the
benefit.

7. This certificate cannot be used in conjunction
with any other special offer, discount or
promotion.

8. This certificate has no cash value and is
non-refundable.

9. This certificate is transferable.

One (1) bottle of wine or bucket
of beer complimentary per room
booking, applicable on the Best
Flexible Rate of the day only

1. This certificate entitles the member to 1
complimentary bottle of wine / bucket of beer per
room upon booking using the Best Flexible Rate of
the day.

2. Subject to availability and advance reservation.
3. Taxes and service charge are not included in the
discount.

4. This certificate must be verified to receive the
benefit.

5. This certificate cannot be used in conjunction
with other certificates, benefit, special offer,
discount or promotion.

6. This certificate has no cash value and is
non-refundable.

7. This certificate is non-transferable and must

be presented with proof of valid membership

via the Indulge Mobile App.

NT

February 26, 2025



Special Occasion Certificate
(Released during members Birthday month)

Benefits Terms & Conditions T/ NT
One (1) Birthday Celebration 1. This certificate entitles the member NT
Certificate, dine with ten (10) complimentary entrees and a welcome

drink during birthday month upon dining
with 10 persons.

2. Subject to availability and advance
reservation.

3. Taxes and service charge are not included in
the discount.

4. This certificate must be verified to
receive the benefit.

5. Not applicable at Holiday Inn Express hotels.

6. This certificate cannot be used in
conjunction with other certificates,
benefit, special offer, discount or
promotion.

7. This certificate has no cash value
and is non-refundable.

8. This certificate is non-transferable and must
be presented with proof of valid membership
via the Indulge Mobile App.

persons and receive
complimentary entrees and a
welcome drink.

Additional Benefits

® One (1) Supplementary membership mobile app. NON-TRANSFERABLE

e One (1) Complimentary CLUBHOTEL membership card. NON-TRANSFERABLE
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Member Spend Reward

Once a member reaches spend (after all discounts have been applied) target for the particular Hotel
(after discount) of spend on F&B or Rooms within the membership year, member will be entitled to
one of the following —

InterContinental Kuala Lumpur

Benefits Terms & Conditions T/ NT
RM 2,500 - 1. Subject to availability of rooms allocated by NT
Complimentary set diner | the hotel for complimentary rate nights.
for two (2) persons 2. Complimentary rooms are not available during
including a bottle of house festive seasons and/or high demand periods.
) 3. Subject to availability and advance reservation.
wine at selected outlets. 4. Taxes and service charge are not included in the
RM 5,000 - discount.
Complimentary nightstay | 5. This certificate must be verified to receive the
for one (1) night including | benefit.
breakfast for two (2) 6. This certificate cannot be used in conjunction
with other certificates, benefit, special offer,
persons. . )
discount or promotion.
RM 10,000 - 7. This certificate has no cash value and is
Complimentary nightstay | non-refundable.
including breakfast for 8. This certificate is non-transferable and must
two (2) persons with club | be presented with proof of valid membership
access and RM200 hotel via the Indulge Mobile App.
credit.
Holiday Inn Express Kuala Lumpur City Centre
Benefits Terms & Conditions T/ NT
RM1,500 — One (1) 1. Subject to availability of rooms allocated by NT

Bottle of House Wine
only on next stay.
RM3,500 -
complimentary one (1)
night stay including
breakfast for two (2).

the hotel for complimentary rate nights.

2. Complimentary rooms are not available during
festive seasons and/or high demand periods.

3. Subject to availability and advance reservation.
4. Taxes and service charge are not included in the
discount.

5. This certificate must be verified to receive the
benefit.

6. This certificate cannot be used in conjunction
with other certificates, benefit, special offer,
discount or promotion.

7. This certificate has no cash value and is
non-refundable.

8. This certificate is non-transferable and must
be presented with proof of valid membership

via the Indulge Mobile App.
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Holiday Inn Melaka

Benefits Terms & Conditions T/NT
e RM2,000 - 1. Subject to availability of rooms allocated by NT
Complimentary set the hotelifor complimentary rate nlg‘hts. '
di ; 2. Complimentary rooms are not available during
iner for two (2) festive seasons and/or high demand periods.
persons including a 3. Subject to availability and advance reservation.
bottle of house wine at 4. Taxes and service charge are not included in the
selected outlets. d|sco.unt. . - )
5. This certificate must be verified to receive the
e RM4,000 - benefit.
Complimentary night 6. This certificate cannot be used in conjunction
stay for one (1) night with other certificates, benefit, special offer,
. . discount or promotion.
including breakfast for
g 7. This certificate has no cash value and is
two (2) persons. non-refundable.
8. This certificate is non-transferable and must
be presented with proof of valid membership
via the Indulge Mobile App.
Holiday Inn Express Kota Kinabalu City Centre
Benefits Terms & Conditions T/NT
e RM1,500 - One (1) 1. Subject to availability of rooms allocated by NT
Bottle of House Wine the hotellfor complimentary rate nlg.hts. .
| 2. Complimentary rooms are not available during
only on next stay. festive seasons and/or high demand periods.
e RM3,500 - 3. Subject to availability and advance reservation.

complimentary one (1)
night stay including
breakfast for two (2).

4. Taxes and service charge are not included in the
discount.

5. This certificate must be verified to receive the
benefit.

6. This certificate cannot be used in conjunction
with other certificates, benefit, special offer,
discount or promotion.

7. This certificate has no cash value and is
non-refundable.

8. This certificate is non-transferable and must
be presented with proof of valid membership
via the Indulge Mobile App.
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Referral Benefit

Benefits Terms & Conditions T/ NT
One (1) RM50 Cash Certificate 1. Subject to availability of rooms allocated by NT
valid for either F&B or Rooms. May | the hotel.
be used in conjunction with 2. Subject to availability and advance reservation.
. 3. Taxes and service charge are not included in the
membership discount. :
o ] ] discount.
Limited to a maximum of five 4, This certificate must be verified to receive the
(5) certificates per member per benefit.
year 5. This certificate cannot be used in conjunction
with other certificates, benefit, special offer,
discount or promotion.
6. This certificate has no cash value and is
non-refundable.
7. This certificate is non-transferable and must
be presented with proof of valid membership
via the Indulge Mobile App.
Renewal Benefit
1% Year
Benefits Terms & Conditions T/NT
Two (2) RM50 Cash Certificate 1. This certificate entitles the bearer to RM50 NT

valid for either F&B or Rooms. A
maximum of One (1) cash
certificate may be used for one
(1) bill.

reduction on your total dining /
accommodation bill at any participating
hotel.

2. Subject to availability and advance
reservation.

3. Taxes and service charge are not included
in the discount.

4. This certificate must be verified to receive
the benefit.

5. This certificate cannot be used in
conjunction with other certificates, benefit,
special offer, discount or promotion.

6. This certificate has no cash value and is
non-refundable.

7. This certificate is non-transferable and
must be presented with proof of valid
membership via the Indulge Mobile App.
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Two (2) RM50 Cash Certificate
valid for either F&B or Rooms. A
maximum of One (1) cash
certificate may be used for one
(1) bill.

1. This certificate entitles the bearer to RM50
reduction on your total dining /
accommodation bill at any participating
hotel.

2. Subject to availability and advance
reservation.

3. Taxes and service charge are not included
in the discount.

4, This certificate must be verified to receive
the benefit.

5. This certificate cannot be used in
conjunction with other certificates, benefit,
special offer, discount or promotion.

6. This certificate has no cash value and is
non-refundable.

7. This certificate is non-transferable and
must be presented with proof of valid
membership via the Indulge Mobile App.

NT

Two (2) 50% group dining
certificates valid when two (2) up
to twenty (20) people dine.

1. This certificate entitles the member to fifty
per cent (50%) discount for two (2) up to
twenty (20) persons when dining at any
participating restaurants.

2. Taxes and service charge are not included
in the discount.

3. This certificate is valid for dine-in only.

4. Not applicable at Holiday Inn Express
hotels.

5. This certificate must be verified to receive
the benefit.

6. This certificate cannot be used in
conjunction with any other certificate,
benefit, special offer, discount or promotion.
7. This certificate is transferable
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Two (2) RM50 Cash Certificate
valid for either F&B or Rooms. A
maximum of One (1) cash
certificate may be used for one
(1) bill.

1. This certificate entitles the bearer to RM50
reduction on your total dining /
accommodation bill at any participating
hotel.

2. Subject to availability and advance
reservation.

3. Taxes and service charge are not included
in the discount.

4, This certificate must be verified to receive
the benefit.

5. This certificate cannot be used in
conjunction with other certificates, benefit,
special offer, discount or promotion.

6. This certificate has no cash value and is
non-refundable.

7. This certificate is non-transferable and
must be presented with proof of valid
membership via the Indulge Mobile App.

NT

Two (2) 50% group dining
certificates valid when two (2) up
to twenty (20) people dine.

1. This certificate entitles the member to fifty
per cent (50%) discount for two (2) up to
twenty (20) persons when dining at any
participating restaurants.

2. Taxes and service charge are not included
in the discount.

3. This certificate is valid for dine-in only.

4. Not applicable at Holiday Inn Express
hotels.

5. This certificate must be verified to receive
the benefit.

6. This certificate cannot be used in
conjunction with any other certificate,
benefit, special offer, discount or promotion.
7. This certificate is transferable
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One (1) Complimentary Buffet
Certificate (lunch or dinner) for
two people.

1. This certificate entitles the member to a
complimentary buffet lunch /dinner for two
(2) at any participating outlets.

2. This certificate is valid for dine-in only.

3. Advance reservations required, directly
with the hotel.

4. Only one certificate per reservation will be
accepted.

5. This certificate must be verified to receive
the benefit.

6. This certificate cannot be used in
conjunction with any other certificate, special
offer, discount or promotion.

7. Additional diners will be accorded normal
membership card dining discounts.

8. This certificate has no cash value and is
non-refundable.

This certificate is non-transferable and must
be presented with proof of valid membership
via the Indulge Mobile App.

NT
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General Terms & Conditions

Black Out Dates for food and beverage outlets: New Year’s Eve / New Year’s Day / Chinese New Year Eve /
Chinese New Year / Christmas Eve / Christmas Day

Terms & Conditions
GENERAL

* Your signature on and use of your Indulge membership card constitutes your acceptance of the
and conditions listed below.

» This membership is non-transferable, non-refundable and has no cash value.

* Your membership benefits are available throughout the year except on Black-out Dates.

* Your membership privileges will be applicable only upon presentation of a valid
membership card. No refunds will be accorded if card is not presented.

*Reductions cannot be used in conjunction with any other special promotional offers,

programs or Indulge card.

+ Certificates must be used within the validity period.

* Changes and/or additional benefits and restaurant promotions are communicated to members via
a monthly newsletter. Please ensure that your email address is given to us upon registration or
receipt of your package.

* Participating outlets, discounts and services are subject to change.

MOBILE APPLICATION

* Memberships are the responsibility of the member and are valid until the expiry date shown on
the mobile application.

*Any loss or theft of your mobile application should be immediately reported to Indulge

Membership Club.

*Once membership is purchased, the member is bound to abide by the policies, terms and
conditions of the mobile application by the Hotel Management. The Hotel Management reserves
the right to cancel the membership when a member does not abide by the policies, terms and
conditions for this program. No refund on the membership fee and or any form of compensatory
measures will be extended.

LIMITATION OF LIABILITY

*Neither Indulge Membership Club nor the hotels shall be liable for an amount greater than the
membership fees to any member as a result of or in conjunction with his or her membership.

* Any queries relating to the use of the card or its validity should be referred to the Indulge
Membership member Services or their authorized representative whose decision is final.

s Information is correct at time of issue. The benefits, terms and conditions may be amended or
withdrawn without prior notice at the sole discretion of the Management
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